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1.0 Introduction

e-Payment module is designed to enable the applicants to make online payment of
licence, Change of land use (CLU), Brick kiln, Enforcement and RTI cases through our
website i.e. www.tcpharyana.gov.in. User can make online payments easily and efficiently
by using different modes i.e. Net Banking, Credit Card, Debit Card.

On making Online payment an acknowledgement receipt is generated. Applicants can also
check the status of online payment against transaction number. This manual has been
prepared with a view to provide step -by-step guidance to the users for making online
payment through the e-Payment module. The Department envisage to provide Online
Payment facility for all kinds of payments very soon.

1.1 The Salient features of e-Payment
V Online payment for Licence, Change of land use (CLU), Brick kiln, Enforcement and
RTL
Online generation of reference num ber upon making online payment.
Verify and Print online payment receipt ; any time; anywhere.
Track payments made with the department by checking the payment status on you r
Dashboard.
V Do away with the need of visiting the bank for making payments

< <<

1.2  Minim um Hardware & Software Requirement

V Web Browser Application d Best viewed in Google Chrome & Mozilla Firefox.
V Internet connection with bandwidth 512 KB/s or higher.
V Tool to open the PDF files such as Acrobat PDF Readerand for excel file MS Office .

If any issue isidentified with one of the recommended browser listed above, please report
it to IT Cell, Town and Country Planning Department at support emalil
dm.swit .tcp @gmail.com so that our development team can review the issue.
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2.0 Getting Started

Type the URL www.tcpharyana.gov.in

in the address bar of the selected browser

Once the web site is connected the Home page will appear as shown below :

Statutory Docs Downioad

° Policy Documents

Licence/CL

Department of Town & Country Planning
Government of Haryana

Home

About Us

o ification & Judicial

@ Controlled/Urban Area Details
List & Notifications

° Development Plan
List & Notifications

Data Download

@ Listof Licence Cases
(Granted + Pending + Rejected)

@ Listof CLU Cases
(Granted + Pending + Rejected)

© NCR/Sub-RegionalMobility Plan

Ease of Doing Business: Docs

© e-Gov Initiatives

© “Joint Site Inspection Team' Report

Procedure and Checklist

© Change of land use(CLU)

© Building Plans/Occupation Certificate

ACT/RULES

FEES AND CHARGES

RTI Function & Policies

GURGAON - MANESAR

100 Residential
[0 200 Commercial
[0 300 Industrial

500 Public Utility

Contact Us

URBAN COMPLEX - 2031 AD

LEGEND

[ 400 Transport & Communication

Suggestion Box SearchQ

Online Services e/

&4+ New User?Register Here

&i User Login
24 User Manuals

£ List of e-Senvices

Important Public Notice

DOWNLOAD FORMS

- wilks:::m Pulbese Objections Invited on Revision Of Layout/
= Building Plans

900 Special Zone Public notice for the information of general
[0 1000NCZ public
e

Y

[0 Road
[T Green Belt
3 Huss RN a e e
3 Develo — © oncellation of Licence no. 54 of 2009 cv]

Tender Extension Notice and Revised RFP for
@Local Ares Networi/Hardware Maintenance &
Allied Services

View more

RELATED LINKS

> Urban Area

> Conversion Charges > CLU

> HARYANA GOVERNMENT

> Apartment Ownership

> Licence Fees > Licence

> HUDA

> Periphery Act

> C ition Rates

> Building Plan

> HslDC

> Scheduled Road/ Controlled Area

> Other Charges > Brick kiln

> CM Window

2.1 Registration
To Register with us Click on <New User? Register Here > See screen?2 below.

IT Cell

Screen-1
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W

Statutory Docs Download

° Policy Documents

Licence/CL
o & Judicial F

o Controlled/Urban Area Details
List & Notifications

° Development Plan
List & Notifications

Data Download

List of Licence Cases
(Granted + Pending + Rejected)
@ Listof CLU Cases
(Granted + Pending + Rejected)
© NCR/Sub-RegionalMobility Plan

Ease of Doing Business: Docs

@ e-Gov Initiatives

© “Joint Site Inspection Team' Report
Procedure and Checklist
© Change of land use(CLU)

#%, Department of Town & Country Planning
@ Government of Haryana

@ Building Plans/Occupation Certificate

ACT/RULES

Home About Us RTI Function & Policies Contact Us Suggestion Box Search Q

Online Services nev!

GURGAON - MANESAR

I
- URBAN COMPLEX - 2031 AD || &+ New User?Register Here I

&l User Login

LEGEND 2% User Manuals

100 Residential =
[ 200 Commercial &= Listof e-Services
[ 300 Industrial
[ <00
(B 500 Public Utility Important Public Notice
[ 600 Public & Semi Public Use e 5 7
- 700 Gk Ob‘Jedlons Invited on Revision Of Layout/
=3 isre 7 Building Plans

900 Special Zone o Public notice for the information of general
[ 1000 NCZ public
[0 MRTS Corridor o]
[ sector Boundary
0 Road
B Greenelt What's New
= Huss e
1 Development Plan Bou © . cellation of Licence no. 54 of 2009 (veEw)

Tender Extension Notice and Revised RFP for
@Local Area NetworHardware Maintenance &
Allied Services

View more

FEES AND CHARGES DOWNLOAD FORMS RELATED LINKS

> Urban Area

2/ Cl Charges > CLU

> HARYANA GOVERNMENT

> Apartment Ownership

> Licence Fees > Licence > HUDA

> Periphery Act

> Composition Rates > Building Plan HSIIDC

> Scheduled Road/ Controlled Area

> Other Charges > Brick kiln

> CM Window

Screen-2

The user can register his profile by filling the basic information in the screen -3 below.

The password to access the Online Services will be sent to the e -mail id mentioned by the
user in the form below.

Note:

1. This is the first step towards creating the user account. It is requested that a valid email
id and mobile number be provided.

2. All the future communication will be  through the provided email id and Mobile Number.

IT Cell

Department of Town & Country Planning
Government of Haryana

Single Sign On

New user Registeration.

& Enter User Name
& Enter Email ID (This will be your login ID)
0 Enter Mobile No

wp

Refresh
Input

©@Back To Login Screen Register Now®

Developed & Maintained By IT Cell, Town & Country Planning Department
Govemnment of Haryana

Best viewed with Google Chrome, Mogzilla Firefox

Screen-3
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2.2 Login

To login click on <User Login> link. See screen4 below.

Statutory Docs Downioad

° Policy Documents
Licence/CLU/Mi

o & Judicial F
o Controlled/Urban Area Details
List & Notifications

Development Plan
List & Notifications

Data Download

° List of Licence Cases
(Granted + Pending + Rejected)
@ Listof CLU Cases
(Granted + Pending + Rejected)

© NCR/Sub-RegionalMobility Plan

Ease of Doing Business: Docs

@ e-Gov Initiatives

© “Joint Site Inspection Team' Report
Procedure and Checklist

© Change of land use(CLU)

@ Building Plans/Occupation Certificate

ACT/RULES

Department of Town & Country Planning
Government of Haryana

Home About Us RTI Function & Policies Contact Us Suggestion Box Search Q

Online Services nev!

GURGAON - MANESAR
URBAN COMPLEX - 2031 AD | &4 New User?Register Here

&O User Login

LEGEND

User Manuals

100 Residential =
=3 200 Commercial &= Listof e-Services
[ 300 Industrial
(I <00
[ 500 Public Utility Important Public Notice
= :::P"Hk:p::""“( U o Objections Invited on Revision Of Layout/
) s00 Building Plans

900 Special Zone s Public notice for the information of general
(0 1000NCZ public
-:' Sach Comld View more|

tor Boundary

0 Road
[ Green Belt What's New
= Huss g R e
3 Development Plan Boundary O ancellstion of Licence no. 54 of 2009 e

Tender Extension Notice and Revised RFP for
@Local Area Networi/Hardware Maintenance &
Allied Services

View more

FEES AND CHARGES DOWNLOAD FORMS RELATED LINKS

> _Urban Area

> Ci Charges > CLU > HARYANA GOVERNMENT

> Apartment Ownership

> Licence Fees > Licence > HUDA

> Periphery Act

> Composition Rates > Building Plan > HSIIDC

> Scheduled Road/ Controlled Area

> Other Charges > Brick kiln > CM Window

Screen-4

Fill your Login Details and click <Login> button to proceed.

Security Code:
Enter Security Code

IT Cell

Department of Town & Country Planning

Governament of Haryana

Email d:

Enter User email id

Sign in to your account

& Enter Registered Email id

Password:
a Enter Password <\ Enter Passwordent on your
: PLD}?:‘%E : email id

Don't remember password? Forget Password \ LOgin.
Don't have an account yet? Register Now

Click here to loain

© Developed By : IT Cell, Town & Country Planning Department
Government of Haryana.

Best viewed with Google Chrome,Mozilla Firefox

Screen-5
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2.3 Forgot password

In case user forgot password, click on <Forgot Password> option provided in Login screen as
shown in Screen 4. On pressing <Forgot Password> a link to generate new password will be
sent to users registered email id and forgot password confirmation message will be sent to
registered mobile no.

Department of Town & Country Planning

Department of Town & Country Planning
Government of Haryana

Government of Haryana

.

-
Sign in to your account Forgot Password?

& dev.dbit.tcp@gmail.com

&@ﬁﬁﬁﬁﬁ J ﬁ?ﬁﬁg@&

Refresh C Refrooh

Don't remember password? Forgot Password ©Back To Login Screen =

Don't have an account yet? Register MNow

&

2.4 Dashboard

On successful login user will be provided with the following Dashboard, where all the Online

services viz. Online Licence, Online CLU, Online Document filing System and Online
Payments can be accessed. Department wishes to add more Online services in coming time.

Applicants will be able to file various O nline applications & compliances and make online
payments through the Dashboard.

Dashboard also provides various details to the user in a single screen shot.

Following payment details can be obtained by a single click on the dashboard:

Successful Status : Details of all payments made successfully

Failed Status ; Details of all failed transactions

Total Payment Applications : Details of all Online transactions are listed on this link
Reports : User can search the transactions based on various
search criteria
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3.0 Making Payment

I. Click on E-Payment (Screen-6) link shown below:

Department of Town & Country Planning o
Government of Haryana BEaEE cti manoj ¥
M LICENSE v ™  Change in Land Use (CLU) v

File New CLU Application

Existing Draft Application a

File new license application

Existing Draft Application

Applications already filed

Application already filed

CLU Granted

License Granted

CLU Rejected

License Rejected

Reports See All Applicatoins Reports See All Applicatoins

¥ E-Payment v ¥ Document Filing System

New Payment Application Click for make payment Online Compliance Submission mpliance Submi

Successful Status.

New Payment Application:

Click here tanakenew application of
eports ;
e online paynent

[z
Failed Status [ 25 |

Total Payment Applications

Developed & Maintained By IT CELL, Town and Country Planning Department, Government of Haryana.

Screen-6
II. e-Payment application form will open as shown below :

Department of Town & Country Planning

Government of Haryana

E- Payment

Instructions Details

1. All the fields marked with (*) symbaol are mandatory.

2. Please make your payment very carefully. No updation / editing is possible after you submit the records.

3. If you do not know / remember your licence no. and CLU Case id, please get the details from our website (https://tcpharyana.gov.in/license.htm).

Selection Area

Case Type * Applicstion Type *

“Select Case Type — v —Select Application Type—

Charges Type *

~Select Charges Type--

Commeon Details

E-mail Id * Amount *

Mobile No. * Remarks

Payment Aggregator *

PNB

Refresh

Input symbols.

Q Preview Data © Pay Now © Refresh © Check Status
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Screen-7
lll. User can make payment against five different case types as shown in the scree n below:
a. Brick Kiln
b. CLU
c. Enforcement
d. Licence
e. RTI

Department of Town & Country Planning
Government of Haryana

@Dashboard  ppgermbions

E- Payment P

Instructions Details

1. All the fields marked with (*) symbol are mandatory.

2. Please make your payment very carefully. No updation / editing is possible after you submit the records.

3. If you do not know / remember your licence no. and CLU Case id, please get the details from our website (https:#/tcpharyana.gov.in/license.htm).

Selection Area
Case Type * Application Type *

~Select Application Type—

—Select Case Type
—Select Case Type —
Brick Klin

L

Enforcement

Case type
Please select case type

Licence
RTI

E-mail Id * Amount *

Mobile No. * Remarks

Payment Aggregator *

PNB v

Refresh

Input symbols

© Preview Data @ Pay Now @ Refresh @ Check Status

Screen-8

IV. Once a<Case type>is selected, user needs to select an <Application Type>
corresponding to that Case Type.

Department of Town & Country Planning

Government of Haryana @ Dashboard  jnstructions

E- Payment <

Instructions Details
1: All the fields with (*) symbol are mandatory.

2: Please do your payment very carefully as you can't update the payment details after submit the records.

3: If you not remember your licence no. and CLU case id. Please get the details from our website(www.tcpharyan.gov.in).

Selection Area

Case Type * Application Type =
Licence ~Select Application Type— |
Charges Type © —Select Application Type—
701) voilation of Urban Area Act
~Select Charges Type- Apartment of ownership(Deed of Declaration)
Building Plan
Payment Details Ews

Licence No. * X .
Exemption from licence fee

New/Additional

Non-Compliance of rules ) :
Application ID * Renewl Application type:
Lo Please seleapplicationtype

Reference No

Common Details
E-mail Id * Amount =

Mobile No. * Remarks

Screen-9
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NOTE:

In case of payment of "New/Additional

Licence Application and

application, the applicant needs to file the Licence and CLU applications Online.

"New/Revised" CLU

On Selection of <New/Additional > application type for Licence and <New/Revised>for CLU,
the system will be diverted to the Online Licence and CLU filing a pplication.

V. After selecting A pplication type, select <Charge Type>, as shown below:

Department of Town & Country Planning

Im|
@ Dashboard  jnstructions

VI.
deposited. After entering the licence no., basic details of the re

Government of Haryana

B  E Payment

Instructions Details
1: All the fields with (*) symbol are mandatory.

2: Please do your payment very carefully as you can't update the payment details after submit the records.

3: If you not remember your licence no. and CLU case id. Please get the details from our website(www.tcpharyan.gov.in).

Selection Area
Case Type *

Charges Type *

—Select Charges Type— |E|

—Select Charges Type—

Composition Fee N

Re-Validation Fee

Scrutiny Fee

Application ID

Reference No

Commen Details
E-mail Id *

Mobile No. *

Application Type *

Building Plan

Licence Year *

Amount *

Remarks

Screen-10

Charges type
Please select charges type

For Licence case please enter the Licence No. against which the payment is to be

Department will be displayed on the screen.

IT Cell

cord available with the
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Licence Basic Details

/

?

Preview Data:
Click here to preview data

Screen-11
i. Now enter; email id and Mobile No. ii. Enter the amount that is to be deposited.

3.1 Payment Summary

i. After entering all the required information for online payment, user can verify the
details in <Preview summary > form before making the payment. Preview screen shown
below:

Screen-12
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